200 



PASSENGER MAKES 
RESERVATION; PROVIDES 
ULTIMATE DESTINATION 
DATA, IF KNOWN 



202 



AT TIME OF RESERVATION 
PASSENGER IDENTIFIER 
GENERATED AND ASSIGNED 



204 



PASSENGER PROVIDES 
PASSENGER IDENTIFIER 
OR OTHER INFORMATION 
AND BUYS TICKET, IF 
NEEDED 



206 



I 



208 



PASSENGER DEPOSITS 
BAGGAGE AT BAGGAGE 
COLLECTION CENTER 

1 



PASSENGER GIVES BAGGAGE 
COLLECTION CENTER THE 
PASSENGER IDENTIFIER 



210 



I 



PASSENGER PROVIDES OR 

UPDATES ULTIMATE 
DESTINATION ADDRESS FOR 
BAGGAGE DELIVERY, IF KNOWN, AT 
BAGGAGE COLLECTION CENTER 

1 



910 PASSENGER PAYS FOR 
OVERWEIGHT AND EXCESS 
BAGGAGE AT THE BAGGAGE 
COLLECTION CENTER 



214 



PASSENGER FILLS OUT 
CUSTOMS DECLARATIONS FOR 
BAGGAGE FOR FOREIGN 
TRAVEL IF NEEDED 



5 



FIGURE 2A 



i 



216-k 


BAGGAGE COLLECTION 
CENTER GENERATES BAGGAGE 
TAGS AND RECEIPT 




BAGGAGE COLLECTION 
CENTER APPUES TAGS TO 
BAGGAGE 


f 250 


218^ 


PASSENGER GOES TO 
DEPARTURE POINT 




\ 

BAGGAGE DATA ENTERED INTO 
DATA COLLECTION \ 


r 252 



220 



222 



PASSENGER CHECKS IN 
AT DEPARTURE POINT 

1 



PASSENGER PROVIDES 
PASSENGER IDENTIFIER OR 
TICKET, IF USED 



224 



I 



PRINT BOARDING PASS/SEAT 
ASSIGNMENT IF REQUIRED 



226 



I 



RECORD PASSENGER ARRIVAL 
AT DEPARTURE POINT IN DATA 
COLLECTION 



228 



I 



PASSENGER BOARDS 
CARRIER; TURNS IN 
BOARDING PASS, IF ANY 



230 



I 



RECORD BOARDING IN DATA 
COLLECTION 



I 



252 A| NOTIFY BAGGAGE DISTRIBUTION 



CENTER OF BOARDING 



234 



1 



TRAVEL TO DESTINATION 



236 N ON ARRIVAL, NOTIFY BAGGAGE 



DISTRIBUTION CENTER i 



I 



BAGGAGE GOES TO BAGGAGE 
CONSOLIDATION CENTER 

1 Z 



r 



254 



READ BAGGAGE TAG; ENTER 
CURRENT LOCATION INTO DATA 
COLLECTION 

1 



r 



256 



SORT BAGGAGE BY DESTINATION 



r 



I 



258 



DECIDE ON SHIPPING MODE 



r 



I 



260 



AUTHORIZE SHIPMENT BY A n 8 ? 
SHIPPING MODE. RECORD MODEy 
IN DATA COLLECTION. REPRINT 
BAGGAGE TAGS WITH DATA 



AIR 
CARRIER 



yr264 



T 



TRUCKING 
CARRIER 



I 



RAILROAD _ 
CARRIER 



I 



SHIPPING 
CARRIER 



-266 



-268 



-270 



FIGURE 2B 



238 



240-y 



242 



PASSENGER GOES TO 
DESTINATION ADDRESS 

1 

PASSENGER RECEIVES 
BAGGAGE 

I 



fl£C£/P7 OF BAGGAGE /VOTED 
IN DATA COLLECTION 



DISTRIBUTION CENTER 
I 



278 



ANY REVISED INSTRUCTIONS 



280 



I 




STORE BAGGAGE 



282 



"\ RECORD LOCATION IN DATA 
COLLECTION 



284 



I 



^ WHEN PASSENGER ARRIVES 
SEND BAGGAGE TO BAGGAGE 
DISTRIBUTION CENTER FOR 
TRANSPORT 



CHECK FOR REVISED 
INSTRUCTIONS FOR DEUVERY 

1 



f 290 



AUTHORIZE LOCAL DEUVERY 
OF BAGGAGE 



f 292 



I 



RECORD DELIVERY 
AUTHORIZATION IN DATA 
COLLECTION 



I 



f 294 



SORT BAGGAGE 



r 



I 



296 



ASSIGN BAGGAGE TO LOCAL 
CARRIER FOR DELIVERY 



r 297 



I 



TRANSFER OF BAGGAGE 
TO LOCAL CARRIER 

1 



,-298 



TRANSFER OF BAGGAGE 
TO LOCAL CARRIER RECORDED 
IN DATA COLLECTION 



V 



299 



FIGURE 2C 



BAGGAGE TRANSPORT DATABASE - PAGE 1 



RECORD NO.: 
PASSENGER IDENTIFIER: 
NAME: 

DEPARTURE STREET ADDRESS: 
DEPARTURE CITY: 
DEPARTURE STATE: 
DEPARTURE POSTAL CODE: 
DEPARTURE COUNTRY: 
DEPARTURE TELEPHONE: 
DESTINATION CITY: 
DEPARTURE DATE: 
DEPARTURE TIME 
TRANSPORT NO.: 

DESTINATION HOME/HOTEL/OFFICE: 
DESTINATION STREET ADDRESS: 
DESTINATION CITY: 
DESTINATION STATE: 
DESTINATION POSTAL CODE: 
DESTINATION COUNTRY: 
DESTINATION TELEPHONE: 
FARE: 

FARE BASIS: 
MODE OF PAYMENT: 

BAGGAGE COLLECTED (YES/NO)?: 
BAGGAGE CLAIM CHECK NO.: 



ENTER OVERWEIGHT AMOUNT: 
ENTER OVERWEIGHT CHARGE: 
ENTER EXCESS BAGGAGE AMOUNT: 
ENTER EXCESS BAGGAGE CHARGE: 
CUSTOMS DECLARATION COMPLETED: 
CUSTOMS PAYMENTS: 
PASSENGER CHECKED IN (YES/NO)?: 
PASSENGER ARRIVED (YES/NO)?: 
DELIVERY AUTHORIZED(YES/NO)?: 
BAGGAGE CARRIER 
BAGGAGE RECEIVED/SIGNED FOR 



432744058892384343283 
7432490773912 
John Passenger 
1000 Ocean Blvd., #2401 
Long Beach 

CA 

90251 

USA 

310-555-1234 

Washington-Dulles 

01-04-02 

8:45 AM: 

UA51 

Washingtonian Hotel 

705 5 th St. NW 

Washington 

D.C. 

10456 

USA 

202-555-1245 

$1567.00 

Y 

VISA 80819484545809 
YES 

7432490773912.1 

7432490773912.2 

7432490773912.3 

105 lbs 

$134.00 

1 

$25.00 

N/A 

N/A 

YES 

YES 

YES 

Washington Delivery Service 
YES 



FIG. 3 



BAGGAGE TRACE DATA - PAGE 2 



CLM CHK NO. 

7432490773912.1 
7432490773912.2 
7432490773912.3 

7432490773912.1 
7432490773912.2 
7432490773912.3 

7432490773912.1 
7432490773912.2 
7432490773912.3 

7432490773912.1 
7432490773912.2 
7432490773912.3 

7432490773912.1 
7432490773912.2 
7432490773912.3 

7432490773912 
7432490773912 
7432490773912 

7432490773912.1 
7432490773912.2 
7432490773912.3 

7432490773912.1 
7432490773912.2 
7432490773912.3 

7432490773912.1 
7432490773912.2 
7432490773912.3 



LOCATION 

Long Beach BCC-4732984 
Long Beach BCC-4732984 
Long Beach BCC-4732984 

Los Angeles BConC-80N9840 
Los Angeles BConC-80N9840 
Los Angeles BConC-80N9840 

Los Angeles Qck Bag Tms 
Los Angeles Qck Bag Tms 
Los Angeles Qck Bag Tms 

Washington Qck Bag Tms 
Washington Qck Bag Tms 
Washington Qck Bag Tms 

Washington BDC-XC438490 
Washington BDC-XC438490 
Washington BDC-XC438490 

CHECK IN LOS ANGELES 
BOARDED LOS ANGELES 
ARRIVED WASHINGTON 

RELEASED BDC 
RELEASED BDC 
RELEASED BDC 

Washington Delivery Serv 
Washington Delivery Serv 
Washington Delivery Serv 

John Passenger Washingtonian 
John Passenger Washingtonian 
John Passenger Washingtonian 



DATE 


TIME 


U i/Uo/UZ 


o.UorM 


f\A mo /AO 

01/03/02 


3:05PM 


01/03/02 


3:05PM 


n«i /no /no 
01/03/U2 


7.21PM 


fM /AO /AO 

01/03/02 


/ .21PM 


01/03/02 


7:21PM 


f\A mo /no 

01/03/02 


io:ioPM 


f\A /AO /AO 

01/03/02 


"I A«4 CDM 

iu:ioPM 


01/03/02 


10:15PM 


A A lt\A /AO 
01/04/02 


7.UUAM 


f\A in A /AO 

01/04/02 


7:00AM 


01/04/02 


7:00AM 


e\A lf\A /AO 

01/04/02 


7.AAAM 

7:00 AM 


A4 lf\A /AO 

01/04/02 


T.AA A KH 

7:00 AM 


01/04/02 


7:00AM 


g\A if\A /no 
01/04/02 


Q.AA A AH 

8:00 AM 


A A l€\A /AO 

01/04/02 


0 :45 AM 


01/04/02 


4:45PM 


t\A lt\A /AO 

01/04/02 


CAADR/I 

5:00PM 


A A lf\A /AO 

01/04/02 


5:00PM 


t\A lf\ A IAO 

01/04/02 


r.AAnm 

5:00PM 


01/04/02 


5:15PM 


01/04/02 


5:15PM 


01/04/02 


5:15PM 


01/04/02 


7:15PM 


01/04/02 


7:15PM 


01/04/02 


7:15PM 



TRACE CLOSED 



FIG. 4 



BAGGAGE CLAIM CHECK 



APPLY TO BAGGAGE 
FOR CARRIER USE ONLY 



Claim Check No.: 
Bags for this check: 
Bag Weight: 

Passenger Identifier: 
Name: 

Baggage Check-in: 
Baggage Destination: 
Transport No.: 
Transport Date: 
Departure Time: 
Bag Drop Off Date: 
Drop Off Time: 



7432490773912.1 
1 

105 lbs. 

7432490773912 
John Passenger 
LB-CA-BCC 
Wash-DC-BDC 
UA 51 
01-04-02 
8:45 AM 
01-03-02 
3:05 PM 



BAGGAGE CLAIM CHECK 
PASSENGER RECEIPT 

The carrier's liability for loss or damage is 
strictly limited by the conditions listed on 
the opposite side of this claim check. 



Claim Check No.: 
Bags for this check: 
Bag Weight: 

Passenger Identifier: 
Name: 

Baggage Check-in: 
Baggage Destination: 
Transport No.: 
Transport Date: 
Departure Time: 
Bag Drop Off Date: 
Drop Off Time: 



7432490773912.1 
1 

105 lbs. 

7432490773912 
John Passenger 
LB-CA-BCC 
Wash-DC-BDC 
UA 51 
01-04-02 
8:45 AM 
01-03-02 
3:05 PM 



FIG. 5 



